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Abstract

Purpose: This paper has two main goals. First, it investigates whether human capital, psychological capital, and
attitude significantly influence the intention to adopt IFRS 17. Second, it examines how attitude mediates the
relationship between human capital, psychological capital, and the intention to adopt IFRS 17.
Design/methodology/approach: The study employs stratified random sampling to select respondents and uses
various statistical analyses to test the proposed hypotheses. Findings: The results show that both human capital
and psychological capital positively influence the intention to adopt IFRS 17, with attitude serving as a mediator
in these relationships. Originality/value: This study provides valuable insights into the connections between
human capital, psychological capital, attitude, and the intention to adopt IFRS 17. It offers new evidence on how
attitude mediates the relationship between human capital, psychological capital, and the intention to adopt IFRS
17.

Keywords: Human Capital, Psychological Capital, IFRS 17 Adoption Intention, Attitude.
JEL Classification: M41

1. INTRODUCTION

Choosing the right accounting standards is crucial for firms, as it influences their business and
financial policies (Bertrand et al., 2021). For globally operating companies, International
Financial Reporting Standards (IFRS) are a popular accounting language (Puri et al., 2020).
The introduction of new IFRS has significantly transformed accounting practices (Nguyen et
al., 2021).

Ebaid (2022) describes IFRS as a global business language that helps stakeholders understand
and compare international business affairs. These standards have greatly changed accounting
procedures and financial reporting (Bathla et al., 2023), improving comparability and
transparency (Tumwebaze et al., 2021). Financial statements prepared under IFRS are seen as
trustworthy, transparent, and reliable. Tumwebaze et al. (2021) also point out that preparing
IFRS-based financial statements demands a high level of intellectual capital.

Previous studies have linked intellectual capital to IFRS adoption (Tumwebaze et al., 2021),
but have not examined the individual components of intellectual capital in this context
(Tumwebaze et al., 2021). Intellectual capital refers to the intangible and knowledge-based
resources an organization uses to create value. This study argues that using IFRS for financial
statements requires high levels of human capital (HC) and relational capital (RC).

Moreover, preparing these statements necessitates well-trained and knowledgeable personnel
to interpret various standards, including IFRS 17. Therefore, companies with high levels of HC
and RC are better equipped to prepare IFRS-based financial statements. This study suggests
that HC and RC are critical for organizations in adopting IFRS.

EXEE Z



mailto:hemant.21gsob3010001@galgotiasuniversity.edu.in
mailto:ranjul.rastogi@galgotiasuniversity.edu.in
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23six
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyfour
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentythree
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23eight
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23five
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyeight
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyeight
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyeight
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyeight

Accountancy Business and the Public Interest Volume: 41
ISSN: 1745-7718 Issue Number: 07

Additionally, many studies (Tlemsani et al., 2023; Malik & Soliman, 2023; Ghio and Verona,
2018) have shown that attitude (ATD) is crucial in the intention to adopt IFRS. For example,
Nakamura et al. (2022) found that managers often have a negative attitude towards IFRS.

Rezaee et al. (2010), using the theory of planned behavior (TPB) framework, demonstrated that
perceived usefulness and perceived ease of use—components of attitude—significantly
influence IFRS adoption. This highlights the need for further research into accountants'
attitudes towards IFRS.

In previous IFRS adoption research, studies have investigated factors influencing adoption
(Nguyen et al., 2023; Tlemsani et al., 2023; Aladwey and Diab, 2023; Damak-Ayadi et al.,
2020) and the effects of adoption (Nepal and Deb, 2024; Viana et al., 2023; Elhamma, 2023;
Almagtari et al., 2021). However, little attention has been paid to human capital (HC) and
relational capital (RC) as determinants of IFRS adoption (Tumwebaze et al., 2021). Despite
recognizing the importance of HC and RC, there has been limited research on how these factors
could promote the adoption of IFRS 17 by insurance companies.

Some studies (e.g., Bananuka et al., 2019; Bananuka et al., 2023; Maradona et al., 2022;
Tumwebaze et al., 2021) have stressed the importance of intellectual capital in financial
reporting standards, especially regarding intellectual capital disclosure under IFRS. These
studies indicate that intellectual capital plays a crucial role in financial reporting.

However, there is a lack of research on the impact of HC, RC, and ATD on the intention to
adopt IFRS. Therefore, further investigation is necessary to explore how individual
components of intellectual capital influence attitude and the intention to adopt IFRS 17.

This study aims to address the following research questions: (1) Does human capital (HC)
influence a company's attitude (ATD) and intention to adopt IFRS 17? (2) Does relational
capital (RC) influence a company's ATD and intention to adopt IFRS 17? (3) Does ATD
mediate the relationship between HC and the intention to adopt IFRS 17 (ADINT)? (4) Does
ATD mediate the relationship between RC and ADINT? This study explores the critical roles
of HC and RC in supporting IFRS 17 adoption. Additionally, the findings contribute to the
literature on IFRS adoption by offering empirical evidence on the impact of HC and RC on
ATD and ADINT in finance companies.

2. LITERATURE REVIEW AND HYPOTHESIS DEVELOPMENT
2.1 Human Capital and Adoption Intention

Huang et al. (2021) identified three components of intellectual capital: human capital (HC),
structural capital, and relational capital. HC includes the skills, knowledge, expertise, and
experience of individuals (Gravili et al., 2021). Research suggests that HC is positively
associated with firm growth (Fedyk & Hodson, 2023; Zane, 2023; Hu et al., 2023).

Tumwebaze et al. (2021) emphasized the importance of HC in IFRS adoption, noting that
employees need the necessary skills, knowledge, and experience in IFRS reporting for
successful adoption.

Similarly, Nguyen et al. (2023) found that the experience and qualifications of accountants
significantly influence IFRS adoption, while Nguyen and Nguyen (2021) highlighted the
importance of relevant experience and qualifications for effectively applying accounting
standards. Zeghal and Mhedhbi (2006) also underscored the need for comprehensive training
and practical experience for accountants in applying IFRS.

wabpi o] .



file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyseven
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23sixteen
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23eleven
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23ninteen
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentysix
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentytwo
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyseven
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23one
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23seven
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twenty
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentynine
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23nine
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23two
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyeight
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23four
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23three
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23seventeen
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyeight
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23fourteen
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twelve
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23ten
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23thirtyone
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23thirteen
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyeight
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentytwo
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23twentyone
file:///D:/Work%20files/ABPI/July%2025/ABPI1506_UK52650.docx%23thirtytwo

Accountancy Business and the Public Interest Volume: 41
ISSN: 1745-7718 Issue Number: 07

Human capital theory suggests that investments in education, training, and skill development
lead to increased productivity and economic success (Moodie & Wheelahan, 2023). In the
context of IFRS adoption, organizations that invest in educating and training their employees
about IFRS are likely to have a workforce that understands these standards better.

This understanding enhances their intention to adopt IFRS, recognizing its benefits for
improved financial reporting quality, comparability, and access to global capital markets.
Therefore, organizations with higher levels of human capital are expected to have a stronger
intention to adopt IFRS. Thus, it is hypothesized that:

H1: Human capital (HC) positively influences the intention to adopt IFRS 17 (ADINT).
2.2 Human Capital and Attitude Towards IFRS

Employees with a strong understanding of financial reporting and accounting standards view
the adoption of IFRS as an opportunity to restructure their businesses (Nakamura et al., 2022),
fostering a positive attitude towards IFRS adoption.

Their technical proficiency allows companies to effectively prepare for and anticipate the
implications of IFRS. Bananuka et al. (2019) suggest that organizations investing in training
and education to enhance employees' understanding and appreciation of IFRS are more likely
to cultivate positive attitudes towards its adoption.

Drawing from social cognitive theory, individuals with higher levels of human capital,
including knowledge, skills, and expertise in accounting principles and financial reporting
standards, are predisposed to developing favorable attitudes towards IFRS adoption. Thus, it is
hypothesized that:

H2: Human capital (HC) positively influences attitude towards IFRS adoption (ATD).
2.3 Relational Capital and IFRS Adoption Intention

Relational capital (RC) encompasses a company's connections with its stakeholders, including
customers, suppliers, investors, employees, and regulators (Ramirez-Solis et al., 2022). Strong
relationships with these stakeholders can provide valuable insights during the adoption of
International Financial Reporting Standards (IFRS) (Bathla et al., 2023).

These relationships are built on trust, mutual respect, and shared values (Zhang & Wang, 2018),
facilitating the exchange of information and resources crucial for IFRS adoption. According to
Yee (2015), RC represents the credibility and trust an organization has established with its
stakeholders over time. Companies with a solid reputation for transparency, integrity, and
accountability may find it easier to gain support for IFRS adoption initiatives.

In the context of IFRS adoption, RC plays a crucial role in shaping organizational attitudes and
intentions. Grounded in social exchange theory, RC suggests that social relationships involve
the exchange of resources, including support, information, and trust, where individuals seek
relationships that offer rewards while minimizing costs.

Organizations with strong relational capital, characterized by positive relationships and
networks with stakeholders, are more likely to perceive benefits and garner support, thereby
facilitating the adoption of IFRS. Therefore, it is hypothesized that:

H3: Relational capital (RC) positively influences the intention to adopt IFRS 17 (ADINT).
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2.4 Relational Capital and Attitude Towards IFRS

RC facilitates organizations in engaging in knowledge sharing relevant to IFRS adoption.
Through open communication channels and collaborative networks, organizations can access
insights, best practices, and lessons learned from peers and industry experts (Liu et al., 2010),
shaping their attitudes and approaches towards IFRS.

Organizations with strong RC are better positioned to influence stakeholders' attitudes and
perceptions regarding IFRS adoption. By leveraging existing relationships and credibility,
organizations can advocate for the benefits of IFRS adoption, address concerns, and garner
support from key stakeholders, fostering a more positive attitude towards adoption initiatives.

Grounded in social exchange theory, organizations with strong RC have established positive
relationships with stakeholders such as investors, regulators, and industry peers. These
relationships involve the exchange of resources such as information, expertise, and support.
Stakeholders, in turn, may offer valuable insights, guidance, and endorsement for IFRS
adoption, enhancing organizations' attitudes towards it. Hence, it is hypothesized that:

H4: Relational capital (RC) positively influences attitude towards IFRS adoption (ATD).
2.5 The Mediation Role of Attitude Towards HC and IFRS

Employees with higher levels of human capital (HC) are likely to have a deeper understanding
of the potential benefits and challenges associated with International Financial Reporting
Standards (IFRS) adoption (Nguyen et al., 2023). This understanding shapes their attitudes,
leading to more positive evaluations of IFRS adoption.

Positive attitudes, in turn, increase the intention to adopt IFRS by highlighting perceived
benefits such as enhanced comparability, transparency, and access to global markets.
Consequently, attitude towards IFRS adoption (ATD) plays a crucial mediating role,
translating individuals' human capital into favorable perceptions of IFRS adoption and thereby
strengthening adoption intention within organizations. Thus, it is hypothesized that:

H5: Attitude towards IFRS adoption (ATD) mediates the relationship between human capital
(HC) and the intention to adopt IFRS 17 (ADINT).

2.6 The Mediation Role of Attitude Towards RC and IFRS

Relational capital (RC) encompasses the network of relationships, trust, and collaboration
within and beyond the organization (Ramirez-Solis et al., 2022). In the context of IFRS
adoption, RC plays a pivotal role as it influences the exchange of knowledge, resources, and
support essential for successful implementation.

Individuals with strong RC are likely to have access to valuable information, expertise, and
support networks, which can shape their attitudes toward IFRS adoption. Positive attitudes,
fostered by trust, collaboration, and mutual support inherent in RC, enhance the intention to
adopt IFRS. This positive attitude is rooted in perceptions of shared benefits, collective
commitment to compliance, and the belief that adoption aligns with the organization's
relational goals and values. Thus, it is hypothesized that:

H6: Attitude towards IFRS adoption (ATD) mediates the relationship between relational
capital (RC) and the intention to adopt IFRS 17 (ADINT).

Based on the above discussions, a conceptual framework has been developed as shown in Fig.
1.
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Human
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Figure 1: Conceptual framework
3. METHOD

3.1 Target population and sampling technique

Stratified random sampling was used to select respondents. A total of 278 questionnaires were
distributed, with 231 responses deemed suitable for data analysis. The study targeted finance
professionals with insurance accounting experience in the Delhi/NCR region. A guantitative
approach was chosen to fulfill the study's objectives, as recommended by Quick and Hall
(2015). Table 1 provides an overview of the sample characteristics.

Table 1: Demographics profile of financial professionals

Demographics Frequency (%)
Gender (n=231)
Male 159(68.8)
Female 72(31.1)
Experience (n=231)
5-10 24(10.3)
11-15 42(18.1)
16-20 112(48.4)
Above 20 53(22.9)
Qualification (n=231)
ICWAs 44(19.0)
Bachelors 39(16.8)
Masters 28(11.6)
CAs 120 (52.3)

3.2 Measures

The research instruments measuring human capital (HC), relational capital (RC), attitude
towards IFRS adoption (ATD), and adoption intention (ADINT) were adapted from previous
studies. All items were rated on a five-point Likert scale ranging from 1 (strongly disagree) to
5 (strongly agree).

Human Capital (HC): Measured using a three-item scale adapted from Tumwebaze et al.
(2021). A sample item includes: "Our employees are experts in their jobs and functions."

Relational Capital (RC): Measured using a twelve-item scale adapted from Tumwebaze et al.
(2021). A sample item includes: "We have good network systems with our stakeholders."

wabpi o] .
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Attitude Towards IFRS Adoption (ATD): Measured using a three-item scale adapted from
Djatej et al. (2012). A sample item includes: "I feel positive about IFRS."

Adoption Intention (ADINT): Measured using a three-item scale adapted from Djatej et al.
(2012). A sample item includes: "Our firm intends to adopt IFRS early."

3.3 Data Analysis Technique

Partial Least Squares Structural Equation Modeling (PLS-SEM) was utilized for data analysis.
A two-step procedure was followed:

Measurement Model Evaluation: The measurement model was evaluated by assessing the
reliability and validity of the constructs. The reliability of the questionnaire was assessed using
Cronbach's alpha, while the validity was evaluated through confirmatory factor analysis (CFA).

Hypothesis Testing: The proposed hypotheses were tested to determine the relationships
between the constructs.

4. DATA ANALYSIS
4.1 Model Assessment

The PLS algorithm was executed to conduct reliability and validity analysis. Firstly, the factor
loadings of all constructs were examined. As depicted in Table 2, the factor loadings of all
constructs were above the threshold of 0.7 and were statistically significant. Reliability was
assessed using Cronbach’s alpha and composite reliability (CR). As indicated in Table 2, both
Cronbach’s alpha and CR values for all constructs exceeded the cut-off value of 0.7, confirming
scale reliability. Additionally, the high CR values further supported scale reliability.
Convergent validity was assessed through the average variance extracted (AVE). As illustrated
in Table 2, AVE values surpassed the cut-off value of 0.5, indicating convergent validity.
Discriminant validity was confirmed by evaluating the square root of AVE and comparing it
with the inter-item correlations. As shown in Table 3, the square root of AVE values was
greater than the inter-item correlations, confirming discriminant validity.

Table 2: Measurement model assessment

Variable Items Loadings a CR AVE
Human capital (HC) HC1 0.797 0.730 0.847 0.649
HC2 0.837
HC3 0.782
Relational capital (RC) RCI 0.756 0.927 0.938 0.578
RC2 0.863
RC3 0.886
RC4 0.783
RCS5 0.772
RC6 0.721
RC7 0.774
RCS8 0.768
RC9 0.752
RC10 0.779
RCI11 0.778
Attitude (ATD) ATDI1 0.836 0.780 0.872 0.694
ATD2 0.878
ATD3 0.809
Adoption intention (ADINT) ADINTI 0.819 0.783 0.874 0.699
ADINT?2 0.853
ADINT3 0.809
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Table 3: Discriminant validity

Constructs ADINT ATD HC RC
ADINT 0.836
ATD 0.657 0.833
HC 0.662 0.688 0.805
RC 0.698 0.789 0.771 0.760
Note: Correlation is significant at 0.05, figures in italics represent square root of AVE

4.2 Hypothesis Testing

The proposed hypotheses were tested using the PLS algorithm and bootstrapping method.
Figure 2 illustrates the Structural Equation Modeling (SEM) output, while Table 4 provides a
summary of hypothesis testing.

HC1
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Fig 2: SEM output
Table 4: Summary of hypothesis testing
Hypotheses Path Path coefficient | Std. Error | t-statistics | Supported

1 HC—ADINT 0.282 0.093 3.031 Yes
2 HC - ATD 0.201 0.063 3.182 Yes
3 RC — ADINT 0.308 0.120 2.599 Yes
4 RC - ATD 0.633 0.059 10.711 Yes
5 HC - ATD - ADINT 0.244 0.044 3.668 Yes
6 RC —» ATD — ADINT 0.139 0.070 1.973 Yes

The proposed hypotheses were tested using the PLS algorithm and bootstrapping method.
Figure 2 illustrates the Structural Equation Modelling (SEM) output, while Table 4 provides a
summary of hypothesis testing. The findings indicate that Human Capital (HC) has a positive
effect on Adoption Intention (ADINT) (B = 0.282, t =3.031, p = 0.000) and Attitude Towards
IFRS Adoption (ATD) (B = 0.201, t = 3.182, p = 0.000). Thus, Hypotheses H1 and H2 are
supported. Moreover, hypotheses H3 and H4 confirm that Relational Capital (RC) influences
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ADINT (B = 0.308, t =2.599, p = 0.000) and ATD (B = 0.633, t = 10.711, p = 0.000). Based
on mediation analysis, hypotheses H5 and H6 confirm that ATD mediates the relationship
between HC and ADINT (B = 0.244, t = 3.668, p = 0.000) and between RC and ADINT (B =
0.139,t=1.973, p = 0.000).

5. DISCUSSION AND CONCLUSION

This research endeavors to enhance understanding of the factors influencing the intention to
adopt IFRS 17 by examining the impact of human capital and relational capital, as well as the
mediating role of attitude. The findings underscore the importance of investing in human and
relational capital to foster a positive attitude towards IFRS adoption, ultimately enhancing the
intention to adopt these standards.

Firstly, Human Capital (HC) exhibits a positive effect on Adoption Intention (ADINT). This
effect arises from the understanding that the successful implementation of IFRS necessitates a
workforce proficient in accounting principles, reporting standards, and related regulatory
requirements. Furthermore, individuals with strong analytical abilities and a deep
understanding of financial concepts are better equipped to navigate the complexities associated
with IFRS adoption. Moreover, the commitment of skilled professionals to embrace and
implement IFRS fosters a culture of compliance and transparency within organizations,
enhancing their reputation and credibility in the global market. Therefore, investing in the
development and retention of human capital is a strategic imperative for organizations seeking
to leverage the benefits of IFRS adoption, ultimately driving financial performance and
stakeholder confidence.

Secondly, HC also demonstrates a positive and significant effect on Attitude Towards IFRS
Adoption (ATD). This effect is rooted in the recognition that the knowledge, skills, and
expertise of individuals within an organization profoundly shape their perceptions and attitudes
towards adopting IFRS. Employees who possess a strong understanding of accounting
principles, reporting standards, and regulatory requirements are more likely to view IFRS
adoption favorably. Additionally, individuals with analytical capabilities and a deep
comprehension of financial concepts are better equipped to appreciate the potential benefits
and implications of transitioning to IFRS.

Thirdly, Relational Capital (RC) exhibits a positive and significant effect on IFRS adoption
intention. This influence stems from the understanding that effective communication,
collaboration, and trust with stakeholders are essential for successful IFRS adoption.
Organizations with strong relational capital are better positioned to engage with key
stakeholders, such as investors, regulators, auditors, and industry peers, facilitating the
exchange of knowledge, resources, and support necessary for transitioning to IFRS. Moreover,
positive relationships built on mutual respect and transparency create an environment
conducive to understanding the benefits and challenges associated with IFRS adoption, thereby
enhancing stakeholders' willingness to endorse and participate in the process.

Fourthly, RC also demonstrates a positive and significant effect on Attitude Towards IFRS
(ATD). This influence is rooted in the acknowledgment that the quality of relationships and
networks an organization maintains with its stakeholders profoundly shapes its attitudes and
perceptions towards IFRS adoption. Strong relational capital fosters open channels of
communication, trust, and collaboration among stakeholders, enabling a more comprehensive
understanding of the benefits and implications of transitioning to IFRS. Moreover, positive
relationships built on mutual respect and transparency create an environment where
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stakeholders are more likely to view IFRS adoption favorably, recognizing it as a strategic
move towards improving financial reporting quality and comparability. Additionally,
organizations with robust relational capital often receive support, encouragement, and valuable
insights from stakeholders, which contribute to a more positive attitude towards embracing
IFRS.

Fifthly, Attitude Towards IFRS Adoption (ATD) mediates the relationship between Human
Capital (HC) and IFRS adoption intention. By mediating the relationship between human
capital and the intention to adopt IFRS, attitude acts as a conduit through which the knowledge,
skills, and expertise of employees influence organizational decisions regarding financial
reporting practices. Organizations that recognize the importance of investing in human capital
and foster a culture that values expertise and proficiency are more likely to cultivate positive
attitudes towards IFRS adoption among their employees. This, in turn, drives the intention to
embrace these standards for improved financial reporting outcomes.

Sixthly, ATD also mediates the relationship between Relational Capital (RC) and IFRS
adoption intention. This suggests that positive relationships with stakeholders contribute to a
more favorable attitude towards IFRS adoption. Stakeholders' support, encouragement, and
feedback enhance organizations' understanding of the benefits and implications of transitioning
to IFRS, thereby shaping a positive attitude towards these standards. This positive attitude, in
turn, mediates the relationship between relational capital and the intention to adopt IFRS. When
organizations perceive IFRS adoption positively due to their strong relational capital, they are
more inclined to develop an intention to adopt these standards. The supportive ecosystem
created by positive relationships with stakeholders reinforces the belief in the benefits of IFRS
adoption and reduces resistance to change, thereby strengthening the intention to adopt these
standards.

In conclusion, this study elucidates the crucial role of human and relational capital in shaping
attitudes towards IFRS adoption and influencing the intention to adopt these standards. By
investing in the development of human capital and fostering strong relationships with
stakeholders, organizations can create an environment conducive to successful IFRS adoption,
ultimately driving financial performance and enhancing stakeholder confidence.

6. IMPLICATIONS
6.1 Theoretical Implications

The study holds significant theoretical implications. Firstly, it enriches the discourse on human
capital theory by elucidating the pivotal role of employees' knowledge, skills, and expertise in
the adoption of intricate accounting standards like IFRS 17. It accentuates the necessity of
investing in human capital development as a foundational step toward the effective adoption
and execution of novel accounting practices.

Secondly, the research extends the psychological capital framework by underscoring the
influence of psychological factors such as confidence, motivation, and perceived control in
shaping employees' attitudes toward IFRS 17 adoption. It underscores the importance of
considering employees' psychological states and attitudes in gauging their readiness for
organizational change.

Thirdly, by delving into the mediating role of attitude, the study deepens our understanding of
how human and psychological capital impact individuals' perceptions and evaluations of new
accounting standards. It sheds light on the cognitive and affective processes involved in attitude
formation toward complex organizational changes.
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Lastly, the findings offer insights into mitigating organizational resistance to change by
focusing on factors such as human and psychological capital. By comprehending the role of
these factors in shaping employees' attitudes toward IFRS 17 adoption, organizations can
devise targeted strategies to overcome resistance and foster acceptance of the new accounting
standard.

6.2 Managerial Implications

The study yields several managerial implications that can guide organizations in navigating the
adoption of IFRS 17:

Firstly, organizations should prioritize investment in the development of employees'
knowledge, skills, and expertise related to IFRS 17. Training programs, workshops, and
educational resources can empower employees to grasp the intricacies of the new accounting
standard, enhancing their ability to contribute effectively to its implementation.

Secondly, managers play a crucial role in fostering a positive organizational culture that values
continuous learning, collaboration, and open communication. Cultivating an environment that
encourages employees to embrace change and develop a positive attitude towards adopting
IFRS 17 can significantly facilitate its successful implementation.

Thirdly, managers need to recognize the importance of psychological factors such as
confidence, motivation, and perceived control in shaping employees' attitudes towards IFRS
17 adoption. Providing support, encouragement, and resources to address concerns and build
confidence can help foster a more positive attitude among employees.

Fourthly, effective change management strategies are essential to address potential resistance
and barriers to IFRS 17 adoption. Communicating the rationale behind the adoption, providing
comprehensive training and support, and involving employees in the decision-making process
can help mitigate resistance and promote a more positive attitude towards change.

Lastly, organizations should ensure alignment between their goals and values with the
objectives of IFRS 17 adoption. Emphasizing the benefits of adopting the new accounting
standard, such as improved transparency, comparability, and risk management, can foster a
shared understanding and commitment among employees, thereby enhancing their attitude
towards adoption.

By implementing these managerial strategies, organizations can navigate the complexities of
IFRS 17 adoption more effectively and promote a culture of acceptance and readiness for
change among employees.

7. LIMITATIONS AND FUTURE SCOPE
While our study provides valuable insights, several limitations warrant consideration:

Firstly, our sample is restricted to finance professionals with insurance accounting experience
in the Delhi/NCR region, potentially limiting the generalizability of our findings. Future
research should encompass diverse geographic regions and include professionals from various
industries to enhance the external validity of the results.

Secondly, our study adopts a cross-sectional research design, which limits our ability to
establish causal relationships between variables. Employing longitudinal research designs in
future studies would allow for a more nuanced understanding of how human and relational
capital evolve over time and their impact on IFRS 17 adoption intention.
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Moreover, our study focuses on specific dimensions of intellectual capital, namely human and
relational capital. Future research could explore additional dimensions, such as structural
capital and customer capital, to provide a more comprehensive understanding of the intellectual
capital's influence on IFRS 17 adoption.

Lastly, while our study examines the influence of human and relational capital on attitude and
adoption intention, other potential factors influencing these constructs, such as organizational
culture, leadership style, and regulatory environment, remain unexplored. Future research
could investigate these factors to develop a more holistic understanding of the determinants of
IFRS 17 adoption. Addressing these limitations will contribute to a more robust understanding
of the factors influencing IFRS 17 adoption and facilitate the development of effective
strategies to promote its implementation across organizations.
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